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* = Response is required  

Please address these questions relative to course-level and program-level outcomes 
assessment. If you would like to attach supplemental documents, exit this form and use 
the "Attachments" button (bottom left-hand corner).  

* 1. What Outcomes/Courses were assessed in 2016/17?  
During the academic year 16-17 we focused on our U.S. History from a Chicano Studies 

Perpective courses (CHIC 141B and CHIC 141A) as well as Chicano Literature (CHIC 135) 

and La Chicana (CHIC 190).  The Program Learning Outcomes  we chose to focus on 

primarily were "Personal Action and Civic Responsibility" and "Communication".    

* 2. What venues for discussion of outcomes assessment did your program have?  
Given that we are small department, discussion of outcome assessment occurred most 

during informal meetings between the chair of the department, Manuel Velez and Professor 

Cesar Lopez.  Adjunct professors also had the opportunity to meet with professors Velez and 

Lopez in order to discuss their CLO outcomes with the Programs goals and 

outcomes.  Department meetings also provided for opportunities to discuss outcomes and 

assessment.  Finally, through inter-departmental e-mails we included adjunct faculty in the 

these discussions.   

* 3. What have these assessments revealed about your courses/program?  

To a large degree, our assessments don't reveal any glaring or significant issues with our 

programs or goals.  In fact, assessment reports and data from the 16-17 academic year are 

very similar to those of 15-16 with only slight differences.  One of these differences is the 

success rate in online courses between this academic year and the previous one where our 

overall success rate has decresed from 62% to 58%. It's important to note that enrollment 

and retention both increased rather significantly between this year and the previous one. 

Specifically, Retention counts increased by 47 (392 to 439) while enrollment counts 

increased by 77 (484 to 561).  This may account at least partly for the decrease in Success 
Rates.  

Our most popular course, CHIC 141A (U.S. History from a Chicano Studies Perspective), has 

seen a decrease in enrollment and success rates in the last year, with enrollmnet rates 

decreasing by 38 (669 to 631) and success rates decreasing by 4% (60 to 56%).  In fact 

the overall success rate for all classes in Chicano Studies has decreased by 3% in the last 

year (66 to 62%).  It's important to note that, while these changes seem significant from a 

bi-annual perspective, when looking at the data from a five-year perspective, the changes 

are less dramatic.  For example, the overall success rate in all of our classes has actually 

seen a slight increase over the last five years (62 to 63%).  Regardless of this, the 

significant decrease of success rate in the last year stands out as something that we should 
focus on.   



* 4. What do you plan to do with these results? Next steps?  
Both Professors Lopez and Velez have already begun to discuss strategies to improve 

success rates in our classes.  This data will help us to focus more specifically on 

strategies  that can be effective for specific courses.  The intent to is to begin to develop a 

concrete strategy to improve success rate that incorporates group discussion, professional 

development, and workshops with all faculty (including adjunct) in an effort to implement 

effective pedagogical approaches.  We've already taken the first step in this process by 

utiliizing e-mail and Facebook as venues for dialogue among our faculty on best pedagogical 

practices.    

* 5. Based on your assessments, have you identified any resource needs? Explain.  
Our assesments to this point did not identify any resource needs.   

* 6. What are your assessment plans (course/program) for 2017-18?  
Our plan is to focus on Chicano Literature (CHIC 135) and (CHIC 190) for CLO 

assessment.  We also plan on revisiting and assessing CLOs for our classes. Through the 

course of Outcomes Assessment, and after collaborating with members of the Committee on 

Outcomes Assessment, it became apparent to us that several of our courses may have too 

many CLOs listed.  For this reason, we've decided to revisit each list of CLOs and attempt to 

make them more focused.    

* 7. Are you on target with your assessment schedule?  
Yes  

If No, what plans do you have to get the assessment process on schedule?  
No answer specified  

8. Any other comments? (optional)  
No answer specified  


